
BQ GIAO IIIJC VA DAO TAO CONG HOA XA HQI CHU NGHIA VITT NAM 

DOc lap - Ttr do - H4nh phtic 

/QD-BGDDT 	Ha NOi, ngay thang 11 nam 2025 

QUYET DINH 
Ban hanh Ke ho4ch trien khai xay dtrng,HO th6ng thong tin giai quyet 

thu tut hank chinhsir dung thong nhat, xuyen snot 
tir Trung gang den ilia phuIrng dm BO Giao dye va Dao t#o 

BO TRUONG BO GIAO DUC VA DAO TAO 

Can at' Nghi clinh so 37/2025/ND-CP ngay 26 thang 02 darn 2025 cita 
Chinh phi quy dinh chtiv nang, nhiem vy, quyen hgn va co' cau to chirc ciia BO 
Giao due va Dao tgo; 

Canar Nghi quyet so 57-NQ/TW ngay 22 thang 12 nam 2024 ctia BO Chinh 
tri ye dOt pha phat trien khoa hoc, tong nghe, doi mai sang tgo va chuyen doi so 
quoc gia; 

Can cir Quyet clinh so 05-QD/BCDTW ngay 27 thang 8 nam 2025 clia Ban 
chi dgo Trung trong ye ph& trien khoa hoc, tong nghe, doi mai sang tgo va chuyen 
cloi so ye mo hinh lien thong so thong nhat, hi eu qua va quail tri dkra tren die lieu 
trong he thong chinh tri; 

Can ar Ke hogch so 02/KH-BCDTW ngay 19 thang 6 nam 2025 ata Ban 
Chi ciao Trung trang ye viec phe duyet Ke hogch thfic day chuyen dot so lien thOng, 
ddng bo, nhanh, hieu qua, clap irng yeti eau sap xep to chirc bO may cYa he thang 
chinh tri; 

Can ar Thong bolo so 35-7B/TGV ngay 11 thang 7 nam 2025 ctia Ban Chi 
dgo Trung wing ye phat tri en khoa hoc, tong nghe, doi mai sang tgo va chuyen 
doi so ket luan cuOc hop cua Lanh (Igo Ban Chi ciao Trung trong ye phat trien 
khoa hoc, cOng nghe, dot mai sang tgo va chuyen doi so vai thtrerng trkrc To giip 
viec va cac ca quan có lien quan ye tinh hinh thkrc hien Ke hogch so 02- 
KH/BCDTW -W2 mot s

, 
 nhiem vy trong tam; 

Can,cir Nght quyet so 7 I/NQ-CP ngay 01 thang 4 nam 2025 cio Chinh phi 
stia 	bo sung cap nhat Chang trinh hanh d'Ong cfia Chinh phi thkrc hien Ngh1 
quyet so 57-NQ/TW ngay 22 thang 12 nam 2024 ctia BO Chinh tri ye elOt pita phat 
trien khoa hoc, tong nghe, cloi mai sang tgo va chuyen clot so quoc gia; 

Can cti. Nght dinh so 63/2010/ND-CP ngay 08 thang 6 nam 2010 cita Chinh 
ph Y y'd Kam soat thin tuc hanh chinh; 
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Can ar Nghi dinh so 48/2013/ND-CP ngay 14 thong 5 nam 2013 va Nghi 
dinh so 92/2017/ND-CP ngay 07 thong 8 nam 2017 ,cfia Chinh phis sita dot, ba 
sung mot dieu cia cac Nghi dinh 	quan den kiem soot thi tyc hanh chinh; 

Can cfi Nghi dinh so 118/2025/ND-CP ngay 09 thong 6 nam 2025 cia 
Chinh phi ye thyv hien thi tuc .hanh chinh theo ca che mot cfia, m cfia lien 
thong tgi BO phan mot cfra va Cong Dich vy cong quoc gia; 

Can at' Nght dinh so 42/2022/ND-CP ngay 24 thcing 6 nam 2022 cia Chinh 
phi quy dinh ve viec cung cap thong tin va dich vy cong tryc tuyen cia ca quan 
nha nuac tren moi &Jiang mgng; 

Can cit. Thong tu. so 03/2025/TT-VPCP ngay 15 thong 9 elm 2025 cia Van 
phong Chinh phi Hwang dan thi hanh mot 5.6 not dung cia Nghi dinh so 
118/2025/ND- CP ngay 09 thong 6 nam 2025 cia Chinh phi y'd thyv hien thi tyc 
hanh chinh theo co' che mot cira, mot cira lien thong tgi BO phan Mot cera va Cong 
Dich vy cong quoc gia; 

Can cfi Ke hooch so 2016/KH-BGDDT ngay 13 thong 11 nam 2025 ve viec 
ban hanh Ke hooch trien khai nen tang so dfing chung trong giao dyc va dao too; 

Theo de nghl cia Chanh Van phOng. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoach trien khai xay dung 
He thong thong tin giai quyet thu tuc hanh chinh sir dung thOng nhat, xuyen suot 
tir Trung ucmg den dia. phucmg cua Bo Gido chic va Dao tao. 

Dieu 2. Quyet dinh nay co hieu luc thi hanh ke tir ngay 12 thong 11 nam 
2025. 

Dieu 3. Chanh Van phOng, Cue tru&ng Cuc Khoa hoc, Cong nghe va Thong 
tin, TIM truOng cac don vi co lien quan thuec Be Giao due va Dao too chiu trach 
nhiem thi hanh Quyet dinh nay./. 

Arai nhfin: 
- Nhix Dieu 3; 
- Van phong TW Bang; 
- Van phOng Chinh phil; 
- Bo Khoa hoc va. Cong ngfte; 
- UBND the tinh, thanh pito (de p/h); 
- Cac S& GDDT (de t/h); 
- Cac Thir truerng; 
- Tap doan VNPT; 
- Luu: VT, VP (KSTTHC: 05b). 

BO TR1YONG 

Nguyen Kim Sun 
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BO GIAO PVC  VA DAO TAO CONG HOA VA HOI CHU NGHIA VIVI' NAM 
Do, c lap - Ty do - Hynh phtic  

Kt HOACH 
Trien khai xay dyng He Meng thong tin giai guy& thit tic hanh chinh 

sir dyng thong nhat, xuyen suOt tir Trung trcrng den dia phtrung 
ctia BO  Giao duc Dao tao 

(Ban hanh kern theo Quyt Binhs dif0D/QD-BGDDT ngay thang 11 nam 2025 
cira BO trtrang BO Giao duc va Dao tao) 

I. MVC DICH, YEU CAU 

1. Mac dich 

a) Xay dung, hoan thien He; thong thong tin giai quyet thu tuc hanh chinh 
(TTHC) cac linh vgc thuOc pham vi quan 13'T nha nuOc cna BO Gido duc va Dao 
tao (GDDT) van hanh xuyen suot, &lig be, thong nhat, bac),  dam an toan thong tin 
tix cap be den cap tinh, cap xd va cac co so gido duc (viet tat la He thong). 

b) Ra soat, chuan hoa, tai eau true quy trinh TTHC, thgc hien xay dung va 
cung cap cac dich vu cong true tuyen thuOc tham quyen giai quyet cila BO GDDT, 
cap tinh, cap xa va co sO gido chic theo mo hinh tap trung, tich hop tren Cong Dich 
vu cong quoc gia; ket noi, chia se du lieu hieu qua voi cac He thong thong tin, co 
ser ,da lieu (CSDL) quOc gia, CSDL chuyen nganh cda be, nganh, dia phuong. 
Tiep tuc to chgc tiep nhan,va 	quyet ho so TTHC true tiep va tren mei truOng 
dien tir, dap ling cac yeu cau cua Chinh phu va Thu tuang Chinh phu ye viec cung 
cap dich vucongr khong 	thuec dia 	 du chinh; tang cuOng sir dung d 
lieu so de thay the giay giam chi phi va nang cao hieu qua Ow vu ngixeri dan, 
doanh nghiep. 

c) Tap doan VNPT deng hanh ding BO GDDT trong viec xay Ong, trien 
khai, ho tro k--y thuat va van hanh He thong, dich vu cong true tuyen, bao dam 
thong nhat, dong 130, de sir dung, ket noi hieu qua voi cac He thong thong tin va 
co so' dt lieu lien quan, dua vao van hanh tir 01/01/2026. 

2. Yeu cau 

a) Xay dung va cung cap 100% dich vu cong true tuyen nganh gido due va 
dao tax) thuOc tham quyen giai quyet dm BO GDDT, cap tinh, cap,xa va co.  so gido 
chic theo mo hinh tap trung, tich hop tren Cong Dich vu cong quoc gia. 

c) Dam bao kha nang tiep nhan va giai quyet h6 so trgc tiep va tren moi 
tnrOng dien dr, ket noi hieu qua voi cac he thong thong tin, CSDL quoc gia va 
chuyen nganh, dap irng yeu cau cung cap dich vu cong khong phu thuec dia gioi 
hanh chinh theo chi d4o cua Chinh phu va TIM tuang Chinh 
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b) Bao dam th'Ong nhat, deng be, d6 thgc hien, giitp tit kiem thoi gian, 
cong sire, kinh phi; tang hieu qua xir b'T ho so Va tranh dau to tang lap. 

II. NHIEM VLJ, GIAI PHAP 

1. Ra soat, chuan hoa va tai eau true quy trinh thii tic hanh chinh 

, a) Ra soat toan bO TTHC &la nganh GDDT theo danh mpc da cong bet'; 
chuan hoa va cap nhat quy trinh nOi 1)0, quy trinh dien tir theo huang sir dung du 
lieu so de don gian hem ho so, giam theri gian xir 13'7 va toi uu trinh to thgc hien. 

b) Dam bao cac quy trinh sau khi tai eau trite dap img yeu cau trien khai 
tren moi truemg dien tir va san sang tich hop tren cac He thong thong tin theo quy 
dinh. 

2. Vay &pig va van hanh He tilting thong tin giai quyet thu tyc hanh 
chinh tap trung 

a) To chirc xay clung He thong thong tin giai quyet TTHC theo mo hinh 
lien thong thOng nhat tir BO GDDT den tinh, xa va co sa gido dpc. 

b) Tich hop vai COng Dich vu cong quOc gia va cac co ser dir lieu lien quan; 
bao dam an toan thong tin theo quy dinh. 

c) ado dam thgc hien dugc cac chirc nang giai guy& cac TTHC theo cac 
quy trinh ngi 1)0, quy trinh dien tir da dugc phe duyet doi vai tong cap dO ngtrOi 
dung tir Trung uong den dia phuong va co so gido due. 

3. Xfiy chyng va cung cap cac dich vu cong true tuyen 

a) Phan loci TTHC theo tham quyen giai 9uyet tong cap (Be, tinh, xa va co 
so giao dpc) de trien khai dich vu cong true tuyen. 

b) Tren co sa ket qua tai cau trite quy trinh TTHC, thgc hien xay dung va 
cung cap cac dich vu cong true tuyen thugc tham quyen giai quyet cua BO GDDT, 
cap tinh, cap xa, co se( gido duc theo me hinh tap trung, tich hop tren Cong dich 
vu cong quite gia, bao dam clang bO, thuan tien, de sir dung va dap Ong yeu cau 
ket noi, chia se du lieu theo quy dinh. 

c) Bao dam dich vu ding true tuyen ho trg toast bO qua trinh tiep nhan hO 
so true tuyen, deng thevi,cho phep nhap,,  so hoe va theo doi he so tiep nhan true 
tiep teen ding mot he thong de thong nhat quart 1)./. 

4. TO chirc thtyc hien, dao tao, truyen thong va bao dam nguen Ityc 

a) Truyen thong, hueing dan sir dung dich vu cong trot tuyen va He thOng 
thong tin giai guy& TTHC cho ngueri dan, doanh nghiep, co se( gido dpc va cac 
don vi lien quan. 

b) Da() tao, tap huan cho can bg lien quan a cac cap ve quy trinh nghiep vu, 
ky nang van hanh va khai that he thong. 
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c) Ha try ky thuat, huong dan nghiep va va dong hanh vai dia phuong trong 
qua trinh trien khai, van hanh He thong thong tin giai quyet TTHC va cung cap 
dich vu cong true tuyen. 

III. TO CI-WC THIXC HICST 

1. Cac dun vi thuOc Bo có thin tut hanh chinh 

a) Chil tri ra sok, tai cau true, hoan thien quy trinh not bo, quy trinh dien 
tir trong giai quyet TTHC theo quy dinh trinh cap c6 tham quyan ban hanh; ph& 
hop vai Van phong, Cuc KHCNTT, VNPT de chuan h6a du lieu, cau hinh dich 
vu cong ten He thong thong tin giai quyet TTHC. 

b) Thu truang than vi chi dao, bO tri nguan lire; chiu trach nhiem truac Lanh 
dao Bo ye to chirc thvc hien cac nhiem vu ducfc ,giao tai Ke hoach nay; phan cong 
cong chirc, vien chat tiep nhan ho so true tuyen; huang dan he, tro to chirc, ca 
nhan sir dung dich vu cong true tuyen; bao dam xir ly TTHC dung quy dinh va 
theri han. 

c) Khan truang tham mu ban hanh,danh mac thanh phan ha so, ket qua 
TTHC can sO hoa; to chirc so h6a ho so, ket qua giai quyet TTHC, dua vao kho 
du lieu ket qua giai quyet TTHC cua BO, dong ba len Ong dich vu cong quoc 
gia; tham muu xay dung, hoan thien cac CSDL quoc gia, chuyen nganh thuac 
trach nhiem duce phan cong bao darn "dung, du, sach,,song, thong nhat, dung 
chung" sir dung, tai sir dung dulieu de phuc vu  giai quyet TTHC, cat giam, thay 
the thanh phan he so. 

d) Tang cuang tuyen truyan, huang dan, ha try ca nhan, to chirc, thvc hien 
cac TTHC, sir dung dich vu cong true tuyen; van clang cong chirc, vien chirc, 
nguai lao dong tich cue sir dung dich vu ding true tuyen va giai quyet TTHC tren 
moi truang dien tir. 

d) Phi hop vai Van phong, CucKHCNTT, VNPT va don vi lien quan de 
to chirc cac hog dong dao tao, huang dan nhan sr tai cap tinh, xa, co ser gido due 
trien khai sir dung 	thong thong tin giai guy& TTHC. 

2. So• Giao dttc va Dao tao cac tinh, thanh phto 

, a) Ph& hop chuan hoa, tai cL true quy trinh TTHC thuac,tham guyen giai 
quyet ciia cap tinh, cap xa va co kr gido duc; day manh so hoa ho so, ket qua giai 
quyet TTHC va cap nhat du lieu vao kho ket qua giai quyet TTHC cua Bo GDDT. 

b) Chu tri tham muu UBND tinh, thanh pile chi dao cac dan vi lien quan 
phoi hop trien khai He thong thong tin giai quyet TTHC tap trung cua BO GDDT 
tren dia ban; bao dam thong nhat vai cac He thong thong tin giai quyet TTHC 
trien khai tai cac dia phuong va Cong Dich vu cong quOc gia. 

c) Xay dung ice hoach trien khai thuc hien tai dia phuang; kiem tra, don 
doe, danh gia tien do; phOi hop dao tao, tap huan trien khai He thong cho cac dOi 
tuong sir dung tai cap tinh, cap xa, co sa gido due; bao dam co sa vat chat, nhan 
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lye, ha tang kSi thuat phyc vu van hanh He th6ng;,h&mg dan, 118 try ngueri dan, 
doanh nghiep sir dyng dich vu cong tivc tuyen; tiep nhan, xir ly ho so &mg quy 
dinh va thai han. 

d) Cir 611138 dau m6i ph& hop thuang xuyen vai cac don vi thu6c BO va 
VNPT trong qua trinh trien khai xay dung, van hanh, ho tro va giai quyet cac van 
de phat sinh lien quan den He thong thong tin giai quyet TTHC. 

3. Cyc Khoa hoc, COng ngiq va Thong tin 

a) Chu tri tham muu Lanh dao BO xem xet, danh gia va th6ng nhat phuong 
an k'y thuat, ha tang, an toan thong tin do VNPT de xuat tai Ke hoach nay; bao 
darn He thong thong tin giai quyet TTHC van hanh thong nhat, Ong bo, xuyen 
su8t tir Trung uong den dia phuong theo mo hinh tap trung, tich hop tren Cong 
Dich vu cong quoc gia. 

b) Ph& hop doanh nghiep d6ng hanh trong qua trinh trien khai, huemg dan, 
h8 tro ky thuat nham bao dam 100% dich vu cong truc tuyen va ho so tiep nhan 
trvctiep tai 138 phan1\48t cira &roc so hoa, chuyen doi thanh ho so dien tir diing 
chuan, dung thai han, phyc vu theo doi, xir ly va tai sir dung dir lieu theo quy dinh. 

3. Van phong 

a) Chir tri, don d6c cac don vi tin* 136 ra sok xay dung, hoar' thien quy 
trinh nOib8,,quy,trinh dien tir trong giai quyet TTHC; danh myc thanh phan ho 
so, ket qua can so h6a theo quy dinh va trinh cap c6 tham quy'en ban hanh. 

b) Phi hop vai Cyc KHCNTT va doanh nghiep d6ng hanh twang dan, don 
doe cac don vi trien khai Ke hoach nay; bao dam thong nhat gida yeu cau nghiep 
vu va giai phap ky thuat khi cau hinh, van hanh He thong. 

c) La dau m6i cua 138 trong viec trien khai He th6ng; tong hop, bao cao 
Lanh dao BO ye tinh hinh, tien do va chat luting thgc hien; kip thai phan anh khO 
khan, vuong mac va de xuat giai phap trong qua trinh phoi hop vai cac don vi va 
don vi &rig hanh. 

4. Vu K6 hoach - Tai chinh 

a) Chi" tri, ph6i hop vai cac don vi lien quan de tong hop nhu cau, danh gia 
phuong an trien khai va de xuat phuong an 1)6 tri kinh phi kha thi, &Ong 138, phu 
hop vai thyc to trien khai cua Bo GDDT. 

b) Tham muu Lanh dao BO ve cac giai phap tai chinh, dam bao thuc hien 
diing quy dinh hien hanh./. 
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